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WELCOME TO 
BRIGHT HEALTH.
We’re so happy you’re here.
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THIS IS THE START
OF SOMETHING 
WONDERFUL.
You have a new health plan. And we want to help you make the 
most of it.

Inside, you’ll find your plan overview and information on what to do 
first, how to use your plan, what to expect next, and how to get in 
touch with Bright Health.

Along with this welcome guide, you’ll also find your Evidence 
of Coverage. It’s big, we know. But that’s because it contains all 
the details about your Bright Health Medicare Advantage plan. It 
explains everything your plan covers, what you might have to pay, 
and who to contact if you have a question. (And, importantly, there’s 
a Table of Contents at the beginning to help you find what you 
need.) Of course, if you have any questions about anything in it, just 
get in touch. We’re happy to help.



HELLO
We view healthcare as a relationship.
We’re so happy to have you as a new Bright Advantage Plus plan member. At Bright Health, we view 
healthcare as a relationship, so we’re going to make sure we’re always doing our part – starting right 
now. The handy information and tips enclosed will help you use your plan to the fullest, and know 
where to go whenever you have a question. You’ll also find your Evidence of Coverage, which includes 
all the details about your benefits. 

It’s important to stay in-network for your care.
Bright Health and Centura Health - Colorado Health Neighborhoods partnered to bring you a Brighter 
healthcare experience. That’s what makes this health plan unique. And to get the most out of it, 
it’s important that you stay in-network for your healthcare needs. Going out-of-network for non-
emergency healthcare will cost you more.

But don’t worry, we made sure it was easy to find in-network care providers. Simply search online 
using our Provider Finder at BrightHealthPlan.com/Medicare or give us a call at 
(844) 202-4793 (TTY: 711) 8am - 8pm local time Monday - Friday.

Remember to fill your prescriptions at an in-network pharmacy.
Filling your prescriptions at an in-network pharmacy will help make sure you’re getting the best 
price for your prescription drugs. You can search for pharmacies near you at 
BrightHealthPlan.com/Medicare. You also have the option of choosing to get 90-day fills of your 
prescriptions by mail or at select pharmacies so you don’t have to worry about filling your regular 
prescriptions every month. Learn more and sign up at BrightHealthPlan.com/Medicare.

This is healthcare that revolves around you. 
Together with Centura Health - Colorado Health Neighborhoods, we’re committed to helping you 
get the care you need when you need it. And we think you’ll find that when your health plan and your 
healthcare providers are working together, you’re always at the center – never caught in the middle. 
That’s healthcare that revolves around you. 

Let’s start living Brighter together, 

Your Bright Health Team  
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YOU ENROLLED IN 
BRIGHT ADVANTAGE 
PLUS (HMO). 
This is a Medicare Advantage health plan with prescription 
drug coverage. 

Here are the highlights: 
• $0 primary care visits
• Prescription drug coverage 
• Dental, vision, and hearing coverage
• Acupuncture coverage 
• Silver&Fit® fitness program



YOU’RE ALMOST READY 
TO USE YOUR NEW 
HEALTH PLAN.
Here are some easy items that will help get you up and running 
with Bright Health:

Keep your ID card with you.
You should have received your member ID card by now. It’s what you’ll use to access your benefits, so 
keep it somewhere safe and handy, like your wallet. If you haven’t received your ID card yet, give us a 
call and we’ll send you a new one right away.

Log in to the member website (also known as the Member Hub).
Use your member ID card to create an account at Member.BrightHealthPlan.com, a free, secure site 
where you can find plan information, get in touch with us, and access providers. 

Once you’ve logged in, fill out our brief health survey. 

It’s quick, easy, and completely confidential. The information you provide will help us identify 
additional services and resources that might be beneficial for you, and find areas where you can 
better utilize your benefits. 

Pick your primary care provider (PCP). 

We understand how important it is to have a PCP you know and trust, and for as long as you’re a 
member, we’ll work to foster and support this relationship. If you haven’t already selected a PCP, 
use the Provider Finder in the Member Hub to find one near you, or give us a call and we’ll help you 
find the doctor that’s right for you.

Set up your annual physical.
Your annual physical is a great opportunity to check in with your primary care provider and coordinate 
any care you might need. We know how important this visit is to overall health – that’s why it’s 
included in your plan at no cost to you.

Make sure all of your doctors are in-network.
In addition to your PCP, you’ll want to make sure that any doctors you see are in the Bright Health 
network. It’s easy to search by name with our Provider Finder at BrightHealthPlan.com/Medicare, or 
just give us a call and we’ll be happy to find one for you.
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GET THE MOST OUT OF 
YOUR BRIGHT EXTRA 
BENEFITS.
Get started with your dentist.
With your dental plan, you can see a Delta Dental dentist. Check to see if your current 
dentist is in-network or find one near you at BrightHealthPlan.com/Medicare.

Find your vision provider.
Your plan includes a yearly preventive exam at no cost to you, plus $130 
(or $150 for select brands) to spend on lenses and frames. Find an in-network 
provider near you at BrightHealthPlan.com/Medicare or give us a call.

Plan your hearing exam.
Your plan includes a no-cost hearing exam and $2,000 toward hearing 
aids every three years. Find an in-network provider near you at 
BrightHealthPlan.com/Medicare or give us a call.



HOW TO GET THE MOST 
OUT OF YOUR PLAN 
THROUGHOUT THE YEAR.
Your Bright Health Medicare Advantage plan is full of fantastic 
benefits when you stay in network. Here’s how to make the most 
of them:

Schedule your annual wellness visit. 
We encourage you to see your primary care provider early and often. At your annual wellness visit, 
your doctor will help you develop a personalized plan.

Get your annual flu shot.
The flu is no fun for anyone, and it can become a bigger concern as you age. Help protect yourself 
by getting a flu shot each year. It won’t cost you a thing – it’s covered by your plan.

Use your Silver&Fit® benefit.
Staying active is part of staying healthy. That’s why your Bright Health plan includes a no-cost 
Silver&Fit® membership you can use at participating fitness centers. Or you can request a Home 
Fitness Kit. Find details about all of this in the flier in this mailing. 

Check your plan’s formulary whenever you get a prescription.
Anytime you get a new prescription, make sure the drug is covered by checking your plan’s 
formulary online at BrightHealthPlan.com/Medicare or by giving us a call.

Consider acupuncture.
Have you tried acupuncture? This traditional Chinese medicine practice is most commonly used for 
pain management. Your plan may cover up to 12 visits per year at a $20 copay. You can find an 
in-network acupuncturist near you with our Provider Finder at BrightHealthPlan.com/Medicare.

Turn to us in times of need.
A mental health or substance abuse crisis doesn’t wait for business hours. That’s why we have a 
dedicated crisis line where you can reach someone 24 hours a day, 7 days a week. If you’re ever in 
need, don’t hesitate to call (866) 390-0949. We’re here to support your wellbeing, always.
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We hope you’re as excited about your new plan as we are to have 
you as a member. Here’s what’s coming next in your journey with 
Bright Health.

• Your benefits will be activated on the effective date listed on 
your member ID card.

• We’ll give you a call soon to make sure you have what you 
need and answer any questions.

• We’ll check in with you regularly to make sure everything’s 
going well.

• You’ll also have the opportunity to participate in surveys that 
will help us serve you – and all our members – better.

HERE’S WHAT TO 
EXPECT NEXT.



CONTACT US
Any question, anytime. Just get in touch. We’d love to hear from you.

Bright Health Member Services 
(844) 202-4793 (TTY: 711) 
8am - 8pm, local time
7 days/week, Oct. 1 - Feb. 14, excluding federal holidays
Monday - Friday, Feb. 15 - Sept. 30, excluding federal holidays

BrightHealthPlan.com/Medicare
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Bright Advantage and Bright Advantage Plus are Medicare Advantage plans with a contract with 
the Federal government. Enrollment in the plan depends on contract renewal. Our plans are issued 
through: Bright Health Insurance Company of Alabama, Inc.; Bright Health Company of Arizona; Bright 
Health Insurance Company. This information is not a complete description of benefits. Contact the 
plan for more information. Limitations, copayments, and restrictions may apply. Benefits, premiums 
and/or co-payments/coinsurance may change on January 1 of each year. You must continue to pay 
your Medicare Part B premium. Other providers are available in our network. The formulary, pharmacy 
network, and/or provider network may change at any time. You will receive notice when necessary.



THIS IS HEALTHCARE 
THAT REVOLVES 
AROUND YOU.
We think you’re going to love it.
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